Observability Maturity Model for Modern
Infrastructure

This guide outlines how organizations evolve from basic monitoring into Almdriven observability. Many
teams believe dashboards equal observability, but true observability enables systems to explain their
behavior automatically.

Level 1 — Basic Monitoring

o Static dashboards
e Manual alert thresholds
e Human investigation required for incidents

o Limited visibility across microservices

Level 2 — Telemetry Observability

« Metrics, logs, and traces collected together
« Centralized telemetry pipelines
« Servicemlevel indicators (SLIs) tracked

o Correlation between systems

Level 3 — Intelligent Detection

« Automated anomaly detection
o Alert noise reduction
« Correlation between infrastructure and application behavior

« Machine learning used to detect unusual patterns

Level 4 — Predictive Reliability

« Al models forecast outages before they occur
o Capacity and scaling predictions

« Performance degradation detection



o Automated reliability scoring

Level 5 — Autonomous Infrastructure

e Systems selfmdiagnose issues
e Automated remediation workflows
o Selfmhealing infrastructure

« Minimal human intervention during incidents

How MetaTraces Helps

MetaTraces accelerates organizations through these maturity stages by correlating telemetry signals,
detecting anomalies automatically, and providing Alm driven incident intelligence.



